
The Next Chapter:
Transitioning from Dynamics
SL to Business Central for
Future-Ready Businesses

WebSan Solutions Inc.
Published by:



01

In today’s fast-paced digital landscape, technology evolves rapidly, leaving businesses

with the constant challenge of keeping their systems current. Microsoft Dynamics SL,

once a leading enterprise resource planning (ERP) solution, is now approaching the end

of its lifecycle. As companies face the reality of this aging system, they are confronted

with a critical decision: modernize their ERP or risk being left behind in a market that

increasingly depends on agility and innovation.

This whitepaper delves into the pressing need for organizations to transition from

Dynamics SL to Microsoft Dynamics 365 Business Central. It highlights the challenges of

sticking with outdated technology and showcases the advantages of adopting Business

Central—a future-ready, cloud-based solution. Along with practical guidance on the

process, the benefits, and the impact on business operations.

Outdated
Technology

The most pressing concern for companies still using Dynamics
SL is its imminent end-of-life. As Microsoft phases out support,
businesses will lose access to critical updates, including security
patches, regulatory compliance tools, and new features that
enhance operational efficiency. An unsupported system
exposes companies to increased security risks and operational
inefficiencies.

Business Central offers a modern, cloud-based ERP system that
integrates seamlessly with other Microsoft applications such as
Office 365 and Power BI. It provides regular updates, ensuring
businesses remain compliant with the latest regulations and
maintain a competitive edge with the newest tools and
functionalities.

Key Challenges Addressed by Transitioning from Dynamics SL

As businesses grow and technology advances, older ERP systems like Dynamics SL often

struggle to meet evolving demands. Below are key challenges companies face when

using outdated technology and how transitioning to Business Central can resolve them:

Introduction
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Reporting Gaps In a business environment where real-time data drives decision-

making, the inability to access timely reports can significantly

hinder performance. Dynamics SL often falls short in providing

easy-to-generate, real-time reports. As a result, sales, finance,

and executive teams must rely on IT departments or manual

processes to pull data, leading to delayed insights and decision-

making.

Microsoft Dynamics 365 Business Central addresses this

challenge with robust, customizable reporting features. It offers

real-time analytics and built-in dashboards that can be tailored

to the specific needs of each department, ensuring that every

team has access to the information they need when they need

it. Additionally, its integration with Power BI enables advanced

data visualizations, enhancing decision-making capabilities.

Multi-Currency
Transactions

For businesses involved in global trade, managing multi-

currency transactions is a necessity. Dynamics SL, while

functional in this area, often requires cumbersome processes

and lacks the flexibility needed to manage fluctuating exchange

rates and complex international transactions seamlessly.

Business Central is designed with international trade in mind. It

simplifies multi-currency transactions by automating exchange

rate adjustments and offering real-time tracking of international

financial operations. This eliminates the need for complex

workarounds, allowing businesses to operate more smoothly

and efficiently across borders.
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Scalability Concerns As companies expand, their ERP systems must be able to scale

to accommodate growth. Unfortunately, legacy systems like

Dynamics SL often struggle to meet the increased demands of

larger, more complex organizations. This lack of scalability can

lead to inefficiencies, bottlenecks, and ultimately, lost

opportunities for growth.

Business Central is designed for scalability, offering businesses

the flexibility to add users, modules, and features as needed. Its

cloud-based infrastructure allows for rapid deployment of new

functionalities without the need for expensive hardware

upgrades or long implementation cycles. This makes it an ideal

solution for companies that plan to grow and evolve over time.

Popular Questions & Answers

Why should I switch from Dynamics SL?

To provide clarity on the transition process, here are some of the most frequently

asked questions about moving from Dynamics SL to Business Central:

With Dynamics SL nearing its end-of-support, businesses that continue to rely on the

platform will no longer receive critical security updates or patches. This exposes them

to cybersecurity threats, compliance risks, and operational inefficiencies. Business

Central, on the other hand, is a cloud-based, fully supported solution that integrates

seamlessly with the broader Microsoft ecosystem. It offers continuous updates,

enhanced security, and the ability to scale as your business grows, ensuring you stay

competitive in the long term.
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Will Business Central handle my company’s specific needs?

Yes. Business Central is a highly customizable ERP system that can be tailored to meet

the unique needs of your organization. Whether you operate in distribution,

manufacturing, retail, or services, Business Central includes specialized modules that

cater to various industries. For companies managing global trade, Business Central’s

multi-currency capabilities, real-time reporting, and robust financial management tools

make it an ideal solution.

How long will it take to transition?

The process of transitioning from Dynamics SL to Business Central typically takes 6 to 8

weeks, depending on the complexity of your organization’s needs and the volume of

data being migrated. A structured implementation plan and dedicated support from

your technology partner will ensure a smooth transition with minimal disruption to

your daily operations.

A distribution company recently embarked on the journey of transitioning from

Dynamics SL to Business Central. This company faced several challenges that are

common among businesses reliant on legacy systems: reporting delays, scalability

concerns, and multi-currency transaction complexities. By making the switch to

Business Central, the company experienced significant improvements in operational

efficiency, scalability, and data visibility.

Within the first six months, they reported a 20% reduction in the time required to

generate reports and an increase in their ability to handle larger transaction volumes.

Furthermore, the integration with other Microsoft products, such as Power BI, allowed

them to visualize financial data in ways that enhanced their decision-making process.

Case Study: A Real-World Example



05

At WebSan, we believe in empowering businesses through innovative technology

solutions. We understand the importance of staying competitive in a fast-changing

market, and we are committed to helping our clients navigate the complexities of

transitioning to Business Central. Our team of experts ensures a seamless, efficient

transition that minimizes disruption and maximizes the potential of your new ERP

system.

We work closely with our clients to develop tailored solutions that meet their specific

needs, ensuring they get the most out of their investment in Business Central. By

partnering with us, your business can thrive in the digital era, remaining agile and

prepared for the challenges of tomorrow.

Values and Beliefs at WebSan

Transitioning from Dynamics SL to Business Central has already proven to be a game-

changer for many businesses:

Statistics to Consider

of businesses 
75%

report increased operational
efficiency within the first six months
of transitioning to Business Central. 
(Source: Microsoft)

of companies experience reduction
in operational costs 

40%

within the first year for companies migrating
from legacy systems like Dynamics SL. 
(Source: Forrester)



To learn more about
Dynamics 365 Business

Central visit
www.websan.com
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Conclusion

The end-of-life for Dynamics SL presents a unique opportunity for businesses to

embrace modern technology and prepare for the future. Microsoft Dynamics 365

Business Central offers a comprehensive, scalable, and efficient solution that

empowers businesses to streamline operations, enhance decision-making, and grow

without the limitations of outdated systems.

For future-ready businesses, the decision to transition is not just about keeping up—it’s

about gaining a competitive edge. Partnering with a trusted technology provider like

WebSan ensures a smooth and successful transition, so your business can confidently

navigate the next chapter in its journey.

https://www.websan.com/solutions/microsoft-dynamics-365-business-central

